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WELCOME, to all residents at Pavilions on the Park.

Every quarter, Australand put together a newsletter that is distributed to all of
the local residents. The newsletter keeps everyone informed on a regular
basis regarding the development, about the progress and any other related
event.

As you are now part of our community, you will also be receiving the
newsletter. We are currently up to number 8 (should you wish to view

In addition to the newsletter and as part of this development, a committee
had been formed known as the Community Liaison Committee (CLC). The
committee is made up of Council, Councilors, three resdent’sand
Australand. The CLC meet once every two months. We discuss the progress
of the development, any up and coming works or events and we also discuss
any grievances. The members of the CLC are listed below.

As this is your first Duntroon Ave Newsletter, there are a couple of important
events that will be taking place over the next few weeks and they are:

a) the bulk excavation works for Stage 2, Building C and D will be
commencing this week with signing of the contract, setting up
accommodation and survey works. Then early next week with the arrival
of various machinery. The work is scheduled to be completed by late
October 2009.

b) Following the bulk excavation will be the building works.

Please have a read of the Newsletter as it will provide you with an update as
to what will be taking place on Stage 2. A programme of the work is also
attached on the back page of the newsletter.

Should you have questions relating to Stage 2, could you please call the
Australand Customer Contact Service on 13 10 25. Your query will be logged
and an answer will be forwarded back to you. Some queries could take
longer to answer than others but all will be answered within a reasonable
timeframe.

Australand value you as our new resident at Pavilions on the Park. We want
to take this opportunity to welcome you with this issue No. 8 of the Duntroon
Ave Newsletter and we will keep you all informed at all times.

Issue 8


http://www.duntroonave.com.au
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Welcome to Issue 8 of the Duntroon Ave Newsletter!

This newsletter provides an update of the Pavilions on the Park
project.

The Community Liaison Committee (CLC) meets on a regular bass to
faciltate information flow to the community regarding the development
progress, discuss any issues and complaints and to endorse solutions and
remedies.

The Duntroon Avenue Community Liaison Committee (CLC) members

include:

» Rod Tudge Councilor, Lane Cove Council

| 2 Michael Mason Environmental Manager, Environmental Services, LCC
> Pierre Abrahamse NSW State Manager Apartments, Australand
> Robert Tasevski Senior Development Manager, Australand

> Scott Bradley Site Manager, Australand

| 2 George Moutevelis Project Manager, Australand

| 2 Kara Krason Director, Krason Planning Pty Ltd (Consultant)
> Vic Lilli Director, Vic Lilli & Partners

> Wendy Stamp Local Community Representative

| 2 Tony Wright Local Community Representative

> Warren Richards Local Community Representative

> Dianne Campbell Local Community Representative

> Pam Palmer Councilor, Lane Cove Council

> David Brooks-Horn Councilor, Lane Cove Council

Please feel free to discuss any concerns with Committee members
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Section 96 Update

The Stage 2 Section 96 modification to alter the mix and internal layouts of
the apartments was approved by Land Cove Council (LCC) on 15t June

2009. The final approved mix is 69 x 1 bedroom, 36 x 2 bedroom and 11x 3
bedroom apartments.

Construction Update

Stage 1 (Buildings A and B) has now been complete for 4 months.

Stage 2 (Building C and D), we are pleased to announce that work on Stage
2 is to commence during the month of August 2009 with the excavation of
the final part of Building C carpark area.

Due to strong sales in Stage 2, the construction works has been pulled
forward by four months from our previously anticipated commencement of
January 2010. The excavation work is anticipated to take about 10 weeks to
complete followed by building works.

An indicative program that specifies the type of works that is proposed to be
undertaken each month during the excavation phase will be provided on
the Duntroon Avenue webste by the 24 August 2009. The website will be
updated should any significant changes be required to the program.

Attached is our overall programme showing an August start.

All work will be undertaken in accordance with the conditions of the
consent. A copy of Council'sNotice of Determination hasbeen placed on
the website for your information.

The approved hours of work are:

Monday to Friday (inclusive) 7:00am to 5:30pm
Saturday 7:00am to 4:00pm

No work is to be carried out on Sundays or any public holidays
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Upcoming works for the next 3 months:

STAGE 2 (Building C and D)

Bulk Excavation work is scheduled to commence around the

19 August 2009. During the 1st week, the excavation contractor will establish
on site with shedding and undertake survey work prior to mobilizing heavy
machinery on site.

The work will take about 10 weeks, aiming for a completion by late October
2009. By then a builder will be appointed to follow with the building works.

During the month of November the builder will be establishing on the ste
gearing up to commence with the building works during the later part of
November 2009.

Stage 2 (Building C and D)

As noted above, we are commencing the excavation works on Stage 2
during August 2009.

The excavation contractor will be confirmed on Monday 17 August 2009. As
part of their works, they will carry out a letter drop to all the residents in the
area notifying who they are and their contact details will be provided.

Australand will also have our contact details should you require any
additional information. Our brief to the contractors has been that they
control dust and noise as much as possible. Also, they must adhere to the
traffic route (not trucks to travel up Canberra Ave).

To help with minimizing dust and noise, we have specified that the
contractor use cutting wheels where possible.

In addition to the above, the state of the road surface on Duntroon Avenue
is to be kept clean as much as possible. There will be days when many trucks
will be entering the site and leaving. At the end of each of those days the
road surface will be cleaned by sweepers.

Every effort will be made to ensure that the excavation work is carried out
efficiently to minimize the disturbance of the surrounding amenities. We have
also requested to the excavation contractor that they not work every
Saturday as many residents are at home forthe weekend. The Saturday’s
they need to work, we have requested that they start at 8am instead of
7am.

We are here to work with you to ensure that your amenities are maintained
throughout the excavation works and beyond.



Display Apartments

We have three display apartments in Sage 1. The apartments are fully
furnished allowing potential purchasersto view a finished apartment to get
an understanding of the finish and size of the Stage 2 apartments.

Contact Details

The contact details for the Excavation Contractor are as follows:

To Be Confirmed

The contact details for the Private Certifying Authority (PCA) are:

Vic Lilli & Partners
Locked bag 3013
Burwood NSW 1805

Phone: 9715 2555
Email: vlilli@viclilli.com.au
Contact: Vic Lilli, Director

Should you have any questions or concerns during the construction phase
please contact the Building Contractor directly for immediate assistance.
The contact details for the Building Contractor will also be placed on the

website www.duntroonave.com.au
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Complaint Procedure

Please also forward details of any issues or complaints through to the
Private Certifying Authority. The Building Contractor and PCA will be
required to log all complaintsreceived and forward a copy of the log and
actions to Australand on a weekly basis.

The process for submitting questions and complaints is as follows:

1.

Residents are to submit questions or lodge a complaint directly with the
building contractor (in the first instance) and/or the private certifying authority
(PCA) as required (if there is a breach of approval).

The building contractor (in the first instance) and/or the PCA as required (if
there isa breach of approval) will log the question/complaint, investigate the
matter and take any necessary action.

The building contractor (in the first instance) or the PCA as required
(if there is a breach of approval) will email a response to the complainant
or provide a response via telephone to acknowledge that the
question/complaint has been received and to provide an answer to the
question/complaint.

Responses will be provided within 24 hours if made by phone or 48 hours if
received by email.

The complaint register will be tabled for discusson at each Duntroon
Avenue CLC meeting.

If you require further information on the project please do not hestate to
contact Robert Tasevski on 9767 2032 or rtase vski@australand.com.au

Alternatively, you may contact any of the Community Representatives who
Australand will communicate with on a regular basis.



